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Don’t forget that your membership also gives you discounted
rates for the annual LABCON conference, access to a national
job bank, education based awards, grants and scholarships, as
well as national and international volunteer opportunities.

Regulator Review

The advantages are endless – sign up today and start enjoying
the benefits of CSMLS membership!

College of Medical Laboratory
Technolgists of Manitoba

For more information, please visit us online at www.csmls.org

CMLTM’s 7th Annual General Meeting
CMLTM has called the 7th Annual General Meeting (AGM) of the College of Medical Laboratory
Technologists as follows:
Saturday, September 28th, 2013, 1200 hours (registration starts at 11:30) at the Greenwood Inn & Suites,
1715 Wellington Avenue, Winnipeg, MB.
Please contact the CMLTM office to confirm your attendance.
Council has invited Jim Dalton to speak about “Best Practices” before the AGM begins. CMLTM members
in attendance will receive 1 hour of CE credit in the non-formal documented category.
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Canadian Patient
Safety Week
October 28 – November 1, 2013 is Canadian Patient Safety
Week (CPSW). This is a national annual campaign to inspire
extraordinary improvement in patient safety and quality and
is endorsed by the Manitoba Institute for Patient Safety. The
theme is “Ask. Listen. Talk.” with a particular emphasis on
medication safety. Medication incidents continue to be a major
patient safety issue. Join thousands of Canadians – healthcare
providers, patients and families – in recognizing the week.
Participate in Canadian Patient Safety Week in the following
ways:
1. Establish or join a Canadian Patient Safety Week planning
group in your workplace. Host events/activities focused on
medication safety. Go to www.mbips.ca for the 2013 Manitoba
Institute for Patient Safety CPSW Planner’s Guide. Order MIPS
resources as handouts.
2. Register for/host the Canadian Patient Safety Week Virtual
Forum on Patient Safety and Quality Improvement, taking
place daily during CPSW starting at 1100 hrs. CST. This is a
live internet broadcast with compelling speakers from across
Canada. Register at www.patientsafetyweek.ca

For more information please review the AGM notice package that was send out via Canada Post or visit
the CMLTM website, www.cmltm.ca.

146–2025 Corydon Avenue
Winnipeg, MB R3P 0N5

Did you know?
CMLTM will be required to add new requirements for
registration and renewal when the new Regulated Health
Professions Act (RHPA) comes into force.
One of the added requirements is a jurisprudence
element that must be completed by every practicing member
of CMLTM. What is jurisprudence? Jurisprudence is a way of
assessing a member’s knowledge and understanding of the
laws, regulations, by-laws, practice standards and guidelines
that govern MLTs in Manitoba. CMLTM has not yet developed
a jurisprudence exam/activity but is currently exploring the
best way to implement this new requirement. The College of
Medical Technologist of Alberta (CMLTA) currently uses a web
based jurisprudence activity that is required to be completed
by all practicing CMLTA members. CMLTM will look at this
program as well as others in development of the CMLTM
jurisprudence required activity.
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CMLTM will also be required to obtain criminal record checks,
child abuse registry checks, adult abuse registry checks and
vulnerable person’s registry checks on all practicing members
upon registration and updated every 5 years. Currently CMLTM
relies on members to annually self-declare any criminal
convictions that may affect their ability to practice. This selfdeclaration will not meet the new requirement under the
RHPA. CMLTM will be exploring the best way to implement
this new requirement.
Submitted by Adam Chrobak
Registrar/CEO

A Public Representative
Perspective
Hi everyone, I am a “brand new” public representative on the
College’s Complaints committee. First, a little bit about myself.
I am a full time negotiator with UFCW Local 832 and have
been working full time with my union since 1996, and have
been a member since 1980. Currently, I bargain about 30
collective agreements, everything from retail to
warehousing to health care. I am particularly proud of the fact
that my union represents the support workers in the NRHA
(former BRHA) and the professional/technical workers at the

Supporting your professional development
We offer over 100 courses on diverse topics at a variety of
levels, depending on your personal career goals. With our
continuing education, you interact directly with subject matter
experts, have access to Certificate Programs, the Professional
Enhancement Program (PEP) and Certificate of Continuing
Professional Studies (CPS).

Peace of mind

In addition to education, CSMLS offers Professional Liability
Insurance (PLI) for all qualifying members at a greatly reduced
rate. The coverage CSMLS offers includes: up to $2,000,000 per
member, per occurrence, for negligence, errors or omissions
made while providing professional services, Legal Defence
Coverage and Legal Defence Coverage for Disciplinary
Hearings. As a large organization we can provide this insurance
to you for just pennies a day.

Even more discounts

Through CSMLS, you will also have access to several affinity
programs which give you discounts on car rentals, home and
car insurance, credit cards, home security systems, couriers and
more with new partners being added all the time.

The voice of the community

On the advocacy front, CSMLS represents the interest of our
members through ongoing discussions with federal and
provincial politicians. We represent our members’ interests
through membership and participation in profession-specific
and inter-professional committees, as well as participation on
best practices advisory panels and working groups.

Stay connected

CSMLS keeps you connected to industry developments that
impact the laboratory community. We continue to offer new
means of engaging with members across the country. You will
be updated through your complimentary subscription to the
Canadian Journal of Medical Laboratory Science (CjMLS) and
bi-weekly e-News or with the new Communities online forum
(launching this fall).
(Continued on page 8)
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About the
INQUIRY COMMITTEE
The CMLTM Inquiry Committee consists of 2 CMLTM members
and a Public Representative:
• Leanne Matthes, Public Representative
(Appointed by Government)
• Bitia McVeigh (Approved by Council)
• Bonnie Grahame, Chair (Appointed by Council)
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Within 30 days of a matter being referred to the Inquiry
Committee from the Complaints Committee a panel must be
selected to hold a hearing. The hearing must begin within 120
days of the referral. A member being investigated may examine
all evidence and may provide evidence. The member also has the
right to legal representation and may provide expert witnesses.
Hearings are open to the public, but there will be no reporting
in the media that would identify the member. The member may
request a private hearing. The findings of the panel are dealt with
in accordance with the Medical Laboratory Technologists Act. The
member may be reprimanded, suspended, have conditions
imposed on their licences or have their Certificate to Practice
cancelled. A written decision by the panel must be provided
within 90 days of the completion of a hearing. The member may
appeal a decision to the Court of Appeal.
Respectfully submitted,
Bonnie Grahame,MLT

Your Link to Canada’s
Lab Professionals
CSMLS is your link to a comprehensive network of peers, news
in the profession, continuing education, employment
opportunities, scholarships and so much more. We listen to
our members and work to understand the issues that
matter most to you. As a CSMLS member, you will belong to a
community of nearly 15,000 medical laboratory professionals
across Canada.

Grace Hospital. I also currently serve as a public member on
the Continuing Competency Advisory Committee for the
College of Occupational Therapists.
I was pleased to be asked to participate as a public member
on CMLTM’s Complaints Committee. So far I’ve only been to
a few meetings, but I am impressed with how organized this
group is. Melanie Grafton, our chairperson, is making sure we
have all the information we need to be able to
participate fully. And we decide as a group when the next
meetings will be. When we are not sure of process or
procedure, both Melanie and Adam have been very helpful in
getting us the answers. Sometimes we need advice from legal
counsel, and that is readily available as well.
We have done a lot of work on policies reviewing sample
language, making sure all the relevant policies live up to The
Medical Laboratory Technologist Act (The Act), and forwarding
our recommendations to Council. It seems like things proceed
quite quickly in this organization (i.e. - no major roadblocks or
delays so far) which is good to see.
We have had some difficult complaints to review, these are
never easy but again I am impressed with how well our
committee is able to work together. Medical Laboratory
Technologist or not, all of us on the committee are there to
make sure the public is protected, and The Act is followed at
all times.
It is a very interesting process, and I am happy to help out as
a public representative, I enjoy doing public service, in whatever small way I can. And at the same time, I get the benefit
of learning more about the profession, the College, and the
legislation. So it is part of my personal “lifelong learning”.
Thanks to everyone that I have met so far at orientation and
the regular meetings, you have all made me feel very
welcome, and I am eager to continue in this new role. And
thanks for the food at our suppertime meetings! This is very
important, after a long day at work to then take some time to
recharge our batteries and make sure we have the focus and
energy needed to complete our agenda for the evening.
Thanks again, and I look forward to our next meeting, and
checking out the AGM!
Michelle Masserey
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Proud to be on Council
I am a proud member of Council for CMLTM. When I was
approached by a friend to join the Council I was green and
naive. Never having been on a formal Council or Board (except
for my community center), I had no idea what I could contribute
and was very nervous about joining. I soon realized that every
member comes with his/her own life experiences and valued
opinions. We all have one thing in common, we are lab
technologists and our goal is the same. “To protect the public by
ensuring the practice of ethical and competent laboratory
services by regulation of the profession.” I did not make this
statement up it is our mission statement.
Every member that I have worked with on Council for the last
two and a half years has been so helpful and the more senior
members, so knowledgeable.
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I have learned that Council and the Registrar have been and
continue to work hard to create and maintain a Continuing
Competency Program that suits the needs of our members. CE is
important in our profession. Health care is ever changing and we
as technologists need to embrace the thought of educating our
selves instead of fighting against it.
I have attended two strategic planning sessions while on Council.
The knowledge I gained from these sessions was valuable not
only in understanding how boards and councils function but also
applicable in my work and personal life as a whole.
I think people shy away from joining Council because they feel
it will be too time consuming. But I am here to say that it is not
true. I work fulltime, have two children and live out of the city. If
I can do it, anyone can. The friendships I have made have only
been an added bonus to everything else I have just mentioned.
My fellow colleagues, now is the time to step up! It is the time
to volunteer. With over 1200 members, it was again a struggle to
find three CMLTM members willing to be nominated onto
Council for the 2014 year. I cannot believe that there are not
laboratory technologists out there that wish to make a
difference in our profession and contribute their opinions and
skills to the decisions made by the Council. These are the
decisions that govern all of us. Please seriously consider
volunteering for the College of Medical Laboratory Technologists
of Manitoba.
Submitted by Jackie Tower

What is the Role of the
Board Assessors?
The Board of Assessors (BOA) is a committee whose initial
purpose is to protect Public interest by ensuring an Applicant
for registration with the College of Medical Laboratory
Technologists of Manitoba (CMLTM) is appropriately qualified
to practice as a Medical Laboratory Technologists in
accordance with Section 9 of the Medical Laboratory
Technologists Act and Section 4 of the Medical Laboratory
Technologists Regulations.
The BOA reviews applications and, based on education and
qualifications may approve or deny entry to the College. An
appropriate category of Certificate to Practice may be granted
to the Applicant. Categories are Active General, Active Limited
(discipline specific), Temporary, Active Conditional and
Inactive. Other functions performed by the BOA are write
policies, approved by the Council, that are required to support
BOA activities, develop and maintain a catalogue of current
refresher courses that will meet the needs of technologists
who are applying for registration to the College, including
re-entry to practice technologists, internationally trained
technologists and any technologists referred to the BOA by
the Continuing Competency Committee. The BOA reviews the
course list on an annual basis to ensure the appropriate
courses are current.
The Chair of the BOA makes regular reports on its activities to
the Council. All activities and recommendations of this
committee are subject to Council approval.
Note: All policies and refresher course lists are available on the
CMLTM website.
Gloria Mactavish, MLT
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