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Policy 
Where the Complaints Committee has accepted the voluntary surrender of a member’s 
registration, and the person seeks to reinstate their registration, the Registrar/CEO shall 
request that the person supply evidence of rehabilitation, remedial learning, 
physical/mental health or such other evidence as may be appropriate depending upon the 
reason(s) for voluntary surrender. 

Upon receipt of the requested information, the matter shall be placed on the agenda of the 
next scheduled meeting of the Complaints Committee for review. 

The Complaints Committee decision will be provided to both the member and the Board of 
Assessors in writing. 
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